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About us 

Established over 40 years ago, Care UK is one of the largest providers of residential care for older people, with 
over 15,000 employees and over 150 homes across UK and Scotland. We are the most awarded care home 
provider for the last two years, with more outstanding rated homes than any other provider. That's why we’re 
trusted by over 9,000 families. Our care homes provide a range of care services, from short-term respite care to 
residential, nursing and specialist dementia care. We are committed to providing excellent care and have the 
highest quality ratings of the five biggest care home providers. 
 
We are growing, having opened 54 new homes since 2013 and expect to open a further 13 by 2025, as 
well as continually investing in the improvement of our older homes. Care UK is award-winning, with 
accolades spanning across national and regional awards. In 2023, we were named Health Investor’s 
Residential Care Provider of the Year for the second year running, and colleagues were also recognised 
according to their achievements and specialisms – ranging from Best Dementia Care Manager at the 
National Dementia Care Awards, to Care Home Catering Team of the Year at the Care Home Catering 
Awards. 
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Established over 40 years ago, Care UK is one of the largest 
providers of residential care for older people, with over 15,000 
employees and over 150 homes across UK and Scotland. 

We are the most awarded care home provider for the 
last two years, with more outstanding rated homes 
than any other provider. That’s why we’re trusted by 
over 9,000 families. Our care homes provide a range 
of care services, from short-term respite care to 
residential, nursing and specialist dementia care.  
We are committed to providing excellent care and 
have the highest quality ratings of the five biggest 
care home providers.

We are growing, having opened 54 new homes since 
2013 and expect to open a further 13 by 2025, as 
well as continually investing in the improvement of our 
older homes. Care UK is award-winning, with accolades 
spanning across national and regional awards. In 2023, 
we were named Health Investor’s Residential Care 
Provider of the Year for the second year running, and 
colleagues were also recognised according to their 
achievements and specialisms – ranging from Best 
Dementia Care Manager at the National Dementia 
Care Awards, to Care Home Catering Team of the Year 
at the Care Home Catering Awards.

Our vision and values

Our vision is to be the UK’s favourite care provider, 
helping residents lead fulfilling lives. We’ll do this by 
being the best operator, delivering the best care  
and quality and investing 
in our people and our 
environments.

Watch a video on 
our values here:  
Care UK Values

Fulfilling lives is our core purpose and informs every 
aspect of our business. We can only deliver fulfilling 
lives if every one of us commits to living our values in 
everything we do. Even when we work in roles where 
we are not directly caring for others but supporting 
those that do.

Caring, Passionate and Teamwork are the values  
that underpin everything we do.

We care about our employees being happy and 
fulfilled in their role every day. We strive to build 
an industry leading talent matrix and proactively 
encourage promoting from within, looking 
continuously at succession planning and career paths.

About us

Top interview tips

•	 Top tip 1: Research Care UK and who is 
interviewing you. This sheet will be  
helpful for you.

•	 Top tip 2: Use the STAR technique for 
competency-based questions to help you 
keep your answers concise. If you get stuck 
and cannot think of an example, think about 
what you would do if you came across that 
situation at work.

•	 Situation - The situation you had to deal with

•	 Task - The task you were given to do.

•	 Action - The action you took.

•	 Result - What happened as a result of your 
action and what you learned from  
the experience.

Top tip 3: Think about what questions you might  
want to ask. This is just as much about you 
finding the right company and role, as it is  
about us finding the right candidate.
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https://www.youtube.com/watch?v=oYiqD8B2uvc


IDDSI stands for International Dysphagia Diet Standardisation 
Initiative. We are passionate about following the IDDSI framework 
and it is something you will be exposed to as a Chef at Care UK.  
You can find further information via the link and some photos of  
food our Chefs have created below!

https://www.rcslt.org/members/clinical-guidance/dysphagia/the-iddsi-framework/
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At Care UK we believe that mealtimes are the most important  
times of the day, and this is why our chefs have complete  
autonomy over the menus. 

Working with residents to discover their likes  
& dislikes they can create person centred menus 
working within the company’s food framework and 
utilising fresh ingredients. Care UK kitchens are all 
kitted out with top level equipment to help you  
deliver fresh, flavoursome & well-presented food. 

We also cater for numerous different specialist 
diets which helps our chefs develop different skills 
into their arsenal. You will have access to a fully 
kitted kitchen with modern appliances such as the 
Thermomix TM6 and Rational ICombi Pro.

Being a Chef at Care UK
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How your benefits can add up. 

We offer a competitive package of pay and benefits 

 


